SpamCloud - Release and
train from quarantine &
Retry delivery from queue

1. Logati-va in panoul Plesk

N

Din meniul din dreapta alegeti modulul ,SpamExperts Email Security” sau "hostMD

SpamCloud"

in pagina nou deschisa da-ti clic pe optiunea ,Manage in SpamFilter Panel”

Accesati modulul ,Spam quarantine”

Selectati mesajele dorite dupa care alegeti opsiunea de transmitere catre inbox

o u ok W

Retry delivery from queue

e Aditional - setarea ,,allow list”

1 - Logati-va in panoul Plesk

Accesati panoul de control Plesk si efectuati autentificarea (Login).
1.1 - Accesati contul personal pe my.host.md.

1.2. - In pagina principald, cautati si faceti clic pe butonul de autentificare pentru Plesk. Ulterior veti
fi redirectionati catre interfata de administrare a hostingului.
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4 - Accesati modulul ,,Spam quarantine”
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5 - Selectati mesajele dorite dupa care alegeti optiunea de transmitere
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6. Retry delivery from queue

In acelasi loc puteti vizualiza mesajele din Queued
Selectati mesajele din q dorite dupa care alegeti optiunea de
transmitere catre inbox
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All connections that are handied by the filter (other than when the filter is disabled, and those handied by denial of service protection) result in a log entry that records meta-gata about the message, its classification, and what
happened 1o it. This information is kept for a period of time controliable at the domain level, and is then purged. There is a short delay, typically well under 10 minutes, before log entries are available here.
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o La fel aveti posibilitatea de a adauga transmitatorul in asa numita ,allow list”, ce va
elimina probabilitatea de blocare a mesajelor de la transmitatorul dat
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